
How to Use eGov Once Enrolled 

This guide provides a straightforward approach to navigating the eGov platform 

for managing your accounts efficiently. It outlines essential steps for logging in, 

changing your password, and accessing important financial documents like tax 

notices. By following this guide, users can ensure they manage their accounts 

effectively, keeping track of transactions and maintaining up-to-date records. 

It's a valuable resource for anyone looking to streamline their experience with 

eGov. 

 

1. Go to www.diamondvalley.town or www.diamondvalley.town/eGov 

 

2. Click here 

 

 

 

 

 

https://www.diamondvalley.town/
https://www.diamondvalley.town/eGov


 

3. Click "Login or Register for eGov" or go to https://egov.diamondvalley.town/eGov/ 

 

4. Click "User name text box" 

 

5. Enter your email address and password that was assigned or chosen at registration. 

 

 

 

 

 

https://egov.diamondvalley.town/eGov/


 

 

6. To change your password Click Here 

 

7. Scroll down to click "Change Password" 

 

8. Enter required information. 

 



 

9. Click "Submit" 

 

10. To view account info click "View here" under My Accounts 

 

11. Click the blue account number 

 

 

 

 



 

 

12. You can view all the transactions made to and against your account or Click "Download Tax 

Notices" to see the annual tax notices to keep for your records. 

 

13. Click the drop down arrow 

 

14. Select the Tax Year you want to download. 

 

 



 

15. Click "download". 

 

16. Repeat for the other accounts to view transactions and download bills. 

 

 

*If you do not see all your accounts listed including your pets, please call the Town Office to 

have your name added to those accounts. Animal Licence’s are listed under the primary account 

holder or the person who filed the paperwork. 


